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Procedures for Management of Granting, Maintaining, Extending,
Reducing, Renewing, Suspending and Withdrawing Certification

1 HI¥ Purpose
R RS SR UL AL ZA R B3 R A R PR E AR
Establish the procedure to ensure the effective management for the qualifications of certified

organizations.

2 JuH Scope

AR SRUE R T BIPE T~ ORFFS RS 4/ S5 I AU AR A8 BRI RE A L
Mg, ERT AR RAELE .

This document stipulates the management procedures of the certified client for granting,
maintaining, expanding, reducing, updating, suspending, and withdrawing certifications. It applies

to certificates issued by POSL

3 & MHN T Responsibilities
a) SEABSCHATRN G 0T bR T ORER ITOR dEoh TR EE AR LS
B . HHUE AR ML,

The general manager or authorized personnel is responsible for approve of granting,
maintaining, expanding, reducing, updating, suspending, and withdrawing the scope of the
certification. This decision cannot be outsourced.

b) AIEA BTN SUER R T AR TR Hih R EIE AR ARSI (E

HRSE

The certification department is responsible for making decisions on the granting, maintaining,
expanding, reducing, updating, suspending, and withdrawing the scope of the certification.

¢) WMEHEAMATIIRIUET /IR T RFF. §7R. 4i/h. Z8E . FiF AR LG

EH 368 SRR A B R O

The sales department is responsible for inform the client of the granting, maintaining,

expanding, reducing, updating, suspending, and withdrawing the scope of the certification.

d) EEEG OE A A ME B T R IR g/ AR AR IAETE
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15 S
The Management Department i1s responsible for publishing information on the granting,
maintaining, expanding, reducing, updating, suspending, and withdrawing the scope of the

certification. on the website.

4 INETE RS HEAE. ORI
4.1 INUERLHE Approval of certification
411 SHRZABNZE I QT T IR E SR e I EDR I S A B AL, R BN %
RVE FRPE A7 A ZERF RIS UE, AN UE T AR S P R EHERE A ASHUR A UE AR RS 57 R 21 12
AR E A R NEF A RIS H ESGRKRG, RASMERTENZ#HITH T,
Audit team confirms that auditee has been carried out the complete internal audit that cover all
requirements of standard once, and the validity of intermal audit and management review are
validated, it’s approved to recommend the registration in the audit report. The certification
department of POSI inspect the relevant records of management system certification audit which
submit by audit team be qualified, and submit to the certification decision makers to approve.
4.1.2 fitifEAILE Approval and issue of certificates
4121 LUEYE N R EL TR, AR AR R AL S48 B/ AN B RN EE
T, B EER G STUETI AT B T AR AR & H 7 A DU R kb2
The documents which approved by certification decision makers could meet the requirement of
certification, submit to General Manager/authorizer for issuing the certificate, Management
Department is responsible for printing and registering on the website.
413 FFERIES, ™A 1A /B, RS VAEIEBATAERRE.
After obtaining the certificate, the client shall strictly follow the POSI’s requirements and use the
certificate and certification mark correctly.
42 EFHE ) £EFF Maintenance of registration

AN E BAR RVAEEBIA SIS A =T AENRARER, IRAIE R FIE S
BB B NE VAR I8k 2 ke 12 AN H Wl b5, B el bg AR 12
AL R SHIUGAIE B FRAIE RUE 31 8] (Rl AR 24 A~ H, BEAS D
R W % (RIURGER FRAUERIEE O ER AN o EAUEUE B ZOR AT =1 H, ikl
LR AN TR B UE (AR BYHE . fENUEIEBARCHN . Gngkuk 2 230 8 FEk
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ARARER, BUE B R DAL AT RIS RS B R AR HEAR RS, B 2 OB A B B AL
The validity period of POSI's management system certification certificate is a maximum of three
years. As a minimum requirement, the surveillance 1 audit after initial certification/re-certification
should be conducted within 12 months from the date of issuance of the certification certificate.
Subsequently, the interval between surveillance audits should not exceed 12 months. The interval
between the surveillance 2 audit and the date of issuance of the initial certification/re-certification
should not exceed 24 months, and there should be a surveillance audit in each calendar year
(except for the year of initial certification/re-certification). The certified organization shall submit
the application for recertification to POSI three months ahead of the expiry date of certification
certificate. Within the valid time of the certification certificate, if the management system of the
certified organization has changed, or standard which management system certification base on,
has changed, the surveillance audit or re-certification audit shall be applied for again.
WELL &M, ] AR B AR ALK e PEET IR R B A & T FAGE :
When it meets following conditions, POSI can maintain client’s certification in accordance with
the affirmative conclusion of audit team leader:
a) AR B AT o B A ) B T R B RIS DL 2T & BLRE U BIAIE LE A B
L
For any nonconformance which may results in the certification’s suspending and withdrawal or
other situations, has been reviewed by certification decision maker the adequate competence and

1s not involved 1n this audit;

b) WE#HZikG CAFAERNIHERSHHEZINLIEN S EZ.

The surveillance audit report has been reviewed by certification decision maker, who with

adequate competence and is not involved in this audit.

5 AUEJEFE 9 K4/ Extending and reducing of certification scope

5.1 JMEVEEY A Extending of certification scope

501 HHETT RIS R UE LR AT E IR A AUETE IR, R S (A S 1A R ST AT
MRkl RO FVFE E, Feas A e AT o A 22l e

When the applicant applies for extending the original certification scope of certificated

organization, they need to provide the changed system files and relevant documents, the changed
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application and organize the contract review for the changed scope and forward to other
department for review and arrange the on-site audit.

5.1.2 AHUFEPR RIR o 400 AR UL ZVE PR A DOIF A BR RIB T R VR 1 HRd RATIA
UEVERIEAT S %, FHRAZII R IIMCH R, VR s B, MEREAN S EE, W
T R AT L R D UE R, AU R A AU 223 FONUETE A& FRAR A AR E 45,
[ s o] BRI S

POSI shall arrange the on-site audit to verify whether the certified organization management
system document and the operation cover the extending scope and submit the relevant document
of the on-site audit, the certification decision maker shall review the document, if acceptable, our
company will issue the certificate for the extending scope and withdraw the original certificate.
5.1.3 IR4BIRIE AR ZOR OB AT ARV F B A, T 45 A B o R B UOIE AT
AT G B LA, o A Sk R A A VORI B SR R AR 5 B o AL IR e sk
AT s 9 B dr IR ] A 7 20 6 = 4% oA T o A% < A BN B AR A1 3 1Y) o A T
I REah/ = S S M ATREI AR 4. VBTG MBS R R i e g i s A A H .
POSI can carry out the extending scope certification independently according to client’s
requirement, and also can combing with surveillance or re-certification. If the special audit for
extending the certification scope only, the audit shall cover all clauses in the standard required, if
combine with surveillance, the audit shall cover all clauses for the extending scope, the program
management personnel shall consider the duration for increased scope related activity/product
complexity, possible risk level and organization scale etc factors.

5.2 JMEVEH 46/ Reducing certification scope

A SRR 2 SR AR V0 [ A R 3 7 KR b sl ™ EH AN R A IR ZER, A A 2 FEBR AN
RRIERY s AN AR H

POSI shall remove the dissatisfactory parts of certified organization or reduce its certification
scope if certain part of its certification scope fails to comply with the certification requirements
continuously or severely.

5.2.1 4g/)N& # Management of reduction

5211 KLY /R 45 el A 25 H R SS A R R /et AU R AP . Bl
FEME AR, SR AU G 4/t NS4 E, S0 L T4 NMAEEE

The organization should advise our company when the product/service scope or the organization
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structure i1s reduced for some reason. Either the audit team should communicate with the
organization to confirm whether reduce the certification scope or not when they find the
organization scope have been reduced in the surveillance.

5.2.1.2 #i/ING AUETE Bl B 2 SRS GIE ) S50 o INTPEASHLRY 70 20 5 N oA Se sl 42 A% S
ARERE 4/ G HTVGIE TS LR B R AU AR R B R 45 & e B A% e R 1 e B A%

HEAT BN -

N

The reduced scope should meet the condition of independent certification. Such as the audit team
couldn’t check whether the reduced certification scope can meet the independent certification,

they should confirm on client’s site combining with surveillance or arrange special audit.

6 INEFEAE K E MK Suspending and Reinstating of certificates

6.1 1= %A Suspending condition

AR IFRUEA LUTAE RN E R FF 22 RPEA 25 DR B 2 — i, LA AR TR At
FJr SHAEELMEET . EEHRASELeNH CERRBL T, EEHRN21HD,
414 TECQ HSPMULIE S, —BA @ 1IAH CERRIG I Ty EEENMAHD , H
JETH 6.13 (o) BUGHAIEEAT ZEMCRAE PRI dUEZ H e X T ZFHALILE A,
AHUA EEARINUEUE TR A7 8 B A HAUEUE TS AAUEFR 25

POSI will suspend the certificate within 5 days after check and verification, if the certified
organization exists one of the following situations that has impact on continuous effectiveness and
public confidence of certification. The suspending period shall not exceed 6 months (Without any
special circumstances, the suspension period will be two months); Besides, for IECQ HSPM
certificate, normally not exceeding one month (Without any special circumstances, the suspension
period will be one months), but for the 6.1.3(c) item, the suspending finishing time can be on the
date that the relevant unit makes the decision on approval. When the certificate suspended, POSI
requires the certificate holder to suspend using the certificate and the mark.

6.1.1 FRIEZE S BAR R FFEL 0™ BN L VOIEESR, A ER Rig T AERER;
FIRIE % P AR AL BRI o A 8], S E BEEM A X TR ENN S S GRED I
HE R, QEEERECESL (TN, RO POST Rtk e REUE M E h, fF,
— FLUE AR 2R 7™ E A BETH /2 OHSMS ATk 25K 1 K HL A BT s A IR R 3 . AN 2
EH IRERHEER,  HACKIRAT M (B 5
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The management systems of certificate holders don't meet the certification requirements
constantly or badly, including the requirements on the effectiveness of management system;
Information on incidents such as a serious accident, or a serious breach of regulation necessitating
the involvement of the competent regulatory authority, provided by the certified client or directly
gathered by the audit team during the special audit, shall provide grounds for the POSI to decide
on the actions to be taken, including a suspension or withdrawal of the certification, in cases
where it can be demonstrated that the system seriously failed to meet the OH&S certification
requirements. Those that fail to meet the requirements of applicable laws and regulations and have
not taken effective corrective measures:

6.12 AA&M. ETNESRZENTHEM XS0, WEEART U A%

The organization that doesn’t commit itself to the responsibility and obligation regulated in the
certification contract; including but not limited to following content:

a ARAZPOSVGO5 CIAUEUETS Aoz A% I DI D BERAE HIAHLAG 2 (18 B AR R UE TS ATALE
A

The certificate holders don’t follow the POSI/G05 “usage rules for certificate and logo™ to use the
management system certificate and certification marks issued by our organization;

b B ERA R R A B O AN R SRR S VE SR, R AN E R AU 1T 8 2 A
When the management systems have significant changes, leading to failing to meet the
requirement of original certification scope, however the certificate holders don’ t inform our
organization to handle appropriately;

¢ RAGRLE B A9 AH RINL SR A5

Relevant certification fee is not paid in accordance with the regulations timely;

d ABETERNTE M PR N A2 M B o A RP IR s

If the organization can’t accept the surveillance audit, special audit within a prescribed time limit;
e A EANAL & AU A 2SR A UE R R P RRRE A ARZE 1L & i i B AR T TR A IR SR
B, sCE R R R A B

The certificate holders refuse carrying out the surveillance audit, special audit within the stipulated
time limit, or not accept or cooperate the internal audit for certification effectiveness carried out
by our organization and supervision inspection conducted by national authorized departments,

Refusing to cooperate with the certification and law enforcement supervision and inspection
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conducted by the market supervision department, or providing false materials or information;

6.1.3 HARIE R 5 AN AT 1 & 7 J H BT R

Other violate the provisions of the contracts and agreements signed with or organization;

a A KPR IE R 5115 L B 1

The certified organization is ordered to suspend business for rectification by the relevant law
enforcement and supervision department;

b 28| 5 EFICAATEAE DT, AR S R U

Those who have received administrative penalties related to quality and have not yet completed
the rectification;

¢ BT IIE R E ST TR BUA RISATAAFE R L, 75 B 1 IE 15 10

The system operation of the certified orgamization i1s found problem by the local certification
supervision department, the certificate shall be suspended;

d FEAMATEBFATEE . BORGE 1. sl A ELE TSR B, SR ieac s is Cog st i
{H i AR AIE )

The administrative licensing certificate, qualification certificate, compulsory certification
certificate etc. held by the certified organization is overdue and lose efficacy, while the application
for new certificate has been submitted and accepted but the certificate has not changed yet;

e EMEH . FPER G L B BN AR BRI AFT & T, £ i € RIS 7] PR
Ak AEREAPEE R (ERBOEEH RO

The correction/ corrective measures for the inconformity found during the surveillance audit,
special audit and internal audit for certification effectiveness are not accepted In the agreed time
(or the effectiveness is not proved);

£ R AR ST B AT A R R R e e U S B A R IR R R
g, B UL B R PRI R, B GUA R, TR i i R RIS G
B o A ok BRI A

The serious accidents about the products quality, environmental performance, occupational health
and safety performance, food safety, or the major issues found during the supervision and
inspection, events exposed by news press, or non-conformity was found in AQSIQ; Occurrence of

major public opinion incidents related to quality;

g RRIRATL, 7R E i I E 50 2R T BLEHE I
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Some certificate holders State require to suspend by special industries in specific period of time;

h X AR R B H e {5 B S SRR LU TR & AL IR A S e B3R

Because of complaints and other information that no longer meets the relevant requirements of our
organization;

1 3RUEE 7 A E R

The certificate holders ask for suspension proactively;

j HARATEE AU AU ER AT 0L

Other situation that fail to meet the certification requirements.

6.2 {7 Fimanagement of Suspension

6.2.1 SRIFHAFFERF G ESHNT —1, IEDEIEA AR ANAMFEREZ GMEIE
T/ EiFER) , HESNENEE., 28BN AFEME, mIEAS G Gy
AR .

The certificate holders have any situation in line with the suspension rules, certification
management person would submit the suspension process via submitting “Certificate
Revocation/Suspension Approval Form™ to Certification Manager and General Manager or the
authorized person, after approval, shall send “notification of suspending the certificate/mark™ to
the certificate holders.

6.2.3 fEE BN S ST RAAE 25 H A ) B AT 83T ] BRI 5 R, JFRRTER
) J i b A AT EE G B

According to regulation, information report person is responsible for reporting the suspending
information to CNCA, and timely publicizing the suspending information on the website of the
company.

6.2.4 ARG P AR BEAE R TE IS R A e Rt T (58 (T, 24w KRR L T3 B /N F AR vE
.

If the client fails to resolve the issue that caused the suspension within the prescribed time limit,
POSI will withdraw the certificate or reducing the certification scope.

6.3 E{FINUE TR S Reinstating suspended certificate

W (AR UEZH S #45 W P o CRT 15 O TR Rl LR AT B, O AR T A e = A R
WIEE ARTER G (AR CEBERRIERREFRE AR O, fF IR S
{EIRUEH LR E T bR &
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HEHALE B RGP RASFMEE R .

The suspended certified client has taken the action to eliminate the reason which caused the
suspension, and provide the effective evidence to decision maker for review(details see
Management system certification qualification suspension resume approval form) , after the
approval, POSI can re-instate the certificate. And update the certificate status in the company

management system and the website.

7  PERTBCE R [AIE A% 4% Audits which are informed in a shorter time
XS AR A A AR T R R . R RUR. XA RN A RS, LA RE e
TEE R B ) Y JE A gkuk 2R AN B SN gk & 7 ot B AT W i

These audits include the tracking of the suspended organizations, the audits which have given
responses to investigating complaints and changes ¢tc. and they may be informed to certified
organizations in a shorter time or unannounced:
a)  FEHGURA T BRI E/M B/ 2 R
Major quality/environment /OHS accident
b) MR E AR AR, sCEARSR B ARSCTIE BRI, R CIRUERI AL
i JEPOSIHY R 5
Relevant parties’ major complaints or the analysis of information from other relevant
parties proves that certified organization will no longer meet the requirements of POSI;
¢) SRR LA UEE B YR A= 5 S B & D & AN SR, B g
VR HIETGE 30 H A, POSTREAT 220 218 it 52 A UL [R50 R AT 8 4%
If products within the certification scope of the certified organization are found to be
unqualified during the national supervision and inspection of product quality, within 30
days from the date the market supervision department issues the notification, POSI will

conduct an audit of the organization with a shorter notice period in advance.
312 U B R FRF T)JE8 0 19 o A A A A AR T TC s I I £ R

The audit of the short-term notice should be submitted to the audit report record survey results.
8 JAUEIEH/drENAY Withdrawing of certificates and marks
8.1 RUEYYHEN Withdrawn rules
SEHAG LU ME 2 — 1, NMIESSARE R REZSESE 5 HARE L AEET
FHEFRAEIE PRI #F 17 L FAEIE B AAER &
If the certified organization has one of the following situations within 5 days, after gathering the

relevant information, investigation and verification, POSI will withdraw the certificate and require
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the certificate holder to stop using the certificate / mark:

8.1.1 MGk A8 SR A R LU SCIF A

The legal status documentary evidence of the certified organization is cancelled, withdrawn, or the
certified organization goes bankrupt.

8.12 # “ERMIAEHEERRRG” M <5 H i E" SN EIEE RS 4 0.
Organizations who have been included in the "State-owned Enterprise Credit Information
Publicity System" and "Credit China" as seriously illegal and dishonest entities.

8.1.3  HY 3 5 R Y= i R IR 9% S5 i e A o G, 8P M T D DA SRR AR S A R
FOERER R S PRET . Bl 2 A/ B A/ eI B ORGSR Ak 2R A,
22 P18 RS I I TR PR Dy A 28 A 7 7 B e e LR A R TE 15 T P EE R S Y R R
HEAT IR 2 R RO 2 LA T

Those certificate holders who have the serious accidents about the products and service quality,
environmental performance, occupational health and safety performance, and the cause is that
the system has serious defects or the don’t carry out investigation the root cause of the serious
accidents and take effectiveness action with the period of withdrawn.

8.1.4 JHHEIE AU NIE & [FIRT A

Violate seriously the provisions of the contracts and agreements signed with or organization.

8.1.5 A HAth ™ H ik LA AT A

Other behaviors that seriously violate the laws and regulations.

8.1.6 H{F MR Cii{H T BUE 5 11 fa] LR AT BUAR sl IE B AEIE TS (EIERFA IS s
BAA RGHA RATBOF AL BFOE . s8] R DR UE 54 Cad 315 B0E s RER LD .«
The suspending period is finished, but the problem causes the suspending hasn’t been resolved or
corrected (including the held administrative licensing certificate, qualification certificate,
compulsory certification certificate relating to the scope of quality management system expires
and lose the effectiveness, but the application is not approved).

8.1.7 WAy I BEBIK RS CA R ZIB1T /R

The quality management system is not running or has no condition for running.

8.1.8 AEH XM LM T IR E A IRGHTAIL(E L, IS R80™ Sz el f5 R, a3 AENL
CERHEA EEFFEEARLY IEM.

The certified organization doesn’t correctly reference and publicize the obtained certification

10
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information according to relevant provisions, and resulting in severe impact or result, or
certification body has required the certified organization to correct, but the certified organization
hasn’t corrected for long time.

8.1.9 Mt g AIEUE TR -

Other situations that the certification certificate shall be withdrawn.

8.1.10 KL J7 F 2 R UE 13

The certificate holders ask for withdrawn proactively

8111 Hofth S CHE W B R A R RO L -

Other situation that great influence on management system effectiveness

8.2 fHiF4: Withdrawing procedures

8.2.1 SRIFHLFIERF AR HENME—1E, IEBEE N AR AN ERIERE GAEIE
PR/ EFHEMER) , JFENEME R, S8BT ERE, mSRIEAZURE (R
NUEUET3/AR G BEHERTER )

If the certificate holder meets each one following withdrawn rule, certification management
person shall present withdrawing process via submitting “Certificate Revocation/Suspension
Approval Form” to Certification Manager and General Manager, the notification letter shall
clearly inform the certified organization that the certified organization cannot use the certificate,
mark or reference certification information by any means when the certificate is withdrawn. After
the approval by general manager, ‘withdrawing certificate mark notification’shall be send to
certificate holder.

822 {HE LA SIS E N 7E 2 B W IR E AT EE T Bk E S, HRIERA
) R b A (S

According to regulation, information report person is responsible for reporting the withdraw
information to CNCA, and timely publicizing the withdraw information on the website of the
company.

8.2.3 MR B HiliE AT E . BEF/AEEZ Hik 1 SN A i HiEIAE.

The certificate will not be reinstated after be withdrawn. Applicants are not eligible to apply for
certification within one year from the date of suspension/withdrawal.

8.2.4 WEM M STHEH A EIEBRE AR, PIGE IR E .

Sales department shall timely take back the withdrawn certificate, and archive for management.

11
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9 JAUEUEF/4REREE Cancel of certificates and marks

9.1 FRUEHH T B HIE A FHRFFAMEIE 1R, POSTAH A Z R IEFS 2 75 745 845 sl i
W . FEAEEIE o A, N AR TS, RTINS A O R, AR
(EFAE R, RERHVGEET, WEFRRESR A B F NER . POSTAGIE RN 2K
FAEALUF I Z B FHAUERR S .

When a certified organization voluntarily applies to no longer maintain its certification certificate,
POSI will confirm whether there are any suspension or withdraw circumstances for the certificate.
If there are such circumstances, the certification certificate should be withdrew, and the certificate
status should be changed from valid to withdrawal; if there are no such circumstances, the
certification certificate should be cancelled, and the certificate status should be changed from valid
to cancelled. POSI will notify and require the accredited organization to stop using the
certification certificate and the certification mark.

9.2 EMMUEUET R AL, HA KA.

The cancelled certification certificate becomes invalid and cannot be restored.

9.3 VR TEE[F

The cancellation procedure is the same as the withdrawal.

10 HEIT 1% Document Revision History

H BT fRIR
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add the case of cancellation.
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