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B R TR i B SENETHAERNEIEIEF

Procedures for Management of Granting, Maintaining, Extending,
Reducing, Renewing, Suspending and Withdrawing Certification

1 HI¥ Purpose
R R SR UL AL 2 U3 R RO PR E AR
Establish the procedure to ensure the effective management for the qualifications of certified

organizations.

2 JuH Scope

AR SRUE R T BIBE T~ ORFF RS 4a/h S8 B I AU AR A& BRI R L
Mg, AT AR HAEES.

This document stipulates the management procedures of the certified client for granting,
maintaining, expanding, reducing, updating, suspending, and withdrawing certifications. It applies

to certificates issued by POSL

3 PN 5T Responsibilities
a) SABECHATBN G bR T OREE IOR dEh TR EHE AR AL
B RE. HREAFIML.

The general manager or authorized personnel is responsible for approve of granting,
maintaining, expanding, reducing, updating, suspending, and withdrawing the scope of the
certification. This decision cannot be outsourced.

b) MRS G ST PAER I T« R EF 7R Fi/h B ERRE I OETEEIE

HRSE

The certification department is responsible for making decisions on the granting, maintaining,
expanding, reducing, updating, suspending, and withdrawing the scope of the certification.

o) HEHMMAITIRIEF F T RFF. ¥R 4/, BT FiIF MRS EE K

HH 368 SRR Ak B O
The sales department is responsible for inform the client of the granting, maintaining,

expanding, reducing, updating, suspending, and withdrawing the scope of the certification.

d) EEER TR A A ME EARAARE T RIF. IR g/ AR BIENREE AL
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A5 B
The Management Department is responsible for publishing information on the granting,
maintaining, expanding, reducing, updating, suspending, and withdrawing the scope of the

certification. on the website.

4 INETE RS IHEAE. ORI
4.1 NUERLE Approval of certification
411 HRZABNZEZI QT T IR E AR EE TR I S N B AL, R BN %
AVE TP 197 A VERS BIGUE, AR S AR S o [F) HE R I o ASHUR A UE B % o A2 414
AT E AR RIANIEF AR H B SR )G, IRITAIERE N RIH#ATH E .
Audit team confirms that auditee has been carried out the complete internal audit that cover all
requirements of standard once, and the validity of intemal audit and management review are
validated, it’s approved to recommend the registration in the audit report. The certification
department of POSI inspect the relevant records of management system certification audit which
submit by audit team be qualified, and submit to the certification decision makers to approve.
4.1.2 fitE AL Approval and issue of certificates
4121 £UEPE N R E TR, R AR R AL S22 B/ AN B R AN EE
T, B EER G TTUETIRHT B T AR AR & H7E A DU R kb2
The documents which approved by certification decision makers could meet the requirement of
certification, submit to General Manager/authorizer for issuing the certificate, Management
Department is responsible for printing and registering on the website.
413 FPLERIEE, BRI A R MER, B A EESAEARS.
After obtaining the certificate, the client shall strictly follow the POSI’s requirements and use the
certificate and certification mark correctly.
42 MEFHE A f£FF Maintenance of registration

AN E BEAR R VEIEB B AR N =5 AENRIRER, WIUOAE R IMERE
BB N VARE T8 A 2 Hie 12 AN H W7 5, B el kg AR 12
NS R SHIUGAIE B BRI RUE 3 (8] (Rl g AR 24 B, BEADHE
R W % (RIRER FRAERIEE O BR AN« FEAUEUE-BA ZORI AT =1 H, Kkl
BRI AN T L EHAUE (AR BYHVE . fEINIEE A ZRA , Gngkuk 20 23 ) & ik
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RAEER, BUEBERRVLTRE RS BEE RARER E R, B2 T 5 I B sORHAGL.
The validity period of POSI's management system certification certificate is a maximum of three
years. As a minimum requirement, the surveillance 1 audit after initial certification/re-certification
should be conducted within 12 months from the date of issuance of the certification certificate.
Subsequently, the interval between surveillance audits should not exceed 12 months. The interval
between the surveillance 2 audit and the date of issuance of the initial certification/re-certification
should not exceed 24 months, and there should be a surveillance audit in each calendar year
(except for the year of initial certification/re-certification). The certified organization shall submit
the application for recertification to POSI three months ahead of the expiry date of certification
certificate. Within the valid time of the certification certificate, if the management system of the
certified organization has changed, or standard which management system certification base on,
has changed, the surveillance audit or re-certification audit shall be applied for again.
e LU 2, AR AR S R A BT TE MRS 18 TR R A & P AE -
When it meets following conditions, POSI can maintain client’s certification in accordance with
the affirmative conclusion of audit team leader:
a) AR E AR o B A ) B8 T 2R BURUH RIS 0L e 3E BLRE U BIAE LE A B
L
For any nonconformance which may results in the certification’s suspending and withdrawal or
other situations, has been reviewed by certification decision maker the adequate competence and
1s not involved 1n this audit;
b) WEHEZIRGCLFEERIERS SHEZIMEREN R EZ.
The surveillance audit report has been reviewed by certification decision maker, who with

adequate competence and is not involved in this audit.

5 AUEJEFE 9 K4/ Extending and reducing of certification scope

5.1 JAMEVE[EY A Extending of certification scope

501 HEET RIS SRR LR A E IR R AUETE IR, 7R S (A S A4 AR ST AT R
MIBERL, RO RVFE FE, Feao A e AT I o A 22l e

When the applicant applies for extending the original certification scope of certificated

organization, they need to provide the changed system files and relevant documents, the changed
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application and organize the contract review for the changed scope and forward to other
department for review and arrange the on-site audit.

5.1.2 AN RIRH A R 28 A R OO e AR RIs T B 2 | 3 RAA
IEVEREAT S %, RIS R IIMCH R, LRl s B, MEREAN S EE, W
T 7 KA L2 AEER, AN N AU 28 FOA UL A& B AR AR AR S,
[ AT I R

POSI shall arrange the on-site audit to verify whether the certified organization management
system document and the operation cover the extending scope and submit the relevant document
of the on-site audit, the certification decision maker shall review the document, if acceptable, our
company will issue the certificate for the extending scope and withdraw the original certificate.
5.1.3 WRIEFUEA IR AT R BET Y RVETE S 4%, T 456 M & & A2 B A ERET .
FPRBEAT T ORVE I AL, o A Sk N2 S A EAR A P B R A T Bk 5 M o Ak (R A st
T 3 2T FOAUETE BBl ) 0 20 I A 3 B2 Gl AT W A - SO0 8 BN G AR A1 37 19 e RV
BT Bid s/ G B A AT REI AR S 22 BT AR S5 R SR i e 3 I e A% N H
POSI can carry out the extending scope certification independently according to client’s
requirement, and also can combing with surveillance or re-certification. If the special audit for
extending the certification scope only, the audit shall cover all clauses in the standard required, if
combine with surveillance, the audit shall cover all clauses for the extending scope, the program
management personnel shall consider the duration for increased scope related activity/product
complexity, possible risk level and organization scale etc factors.

5.2 JMEVEH 46/ Reducing certification scope

A SR PRAULLH ZUAE UG B A 25 0 7047 60 B™ M AN R AL IEBE K, A R = HRRR AN
AEMERSY s AR N HANIEVEH -

POSI shall remove the dissatisfactory parts of certified organization or reduce its certification
scope if certain part of its certification scope fails to comply with the certification requirements
continuously or severely.

5.2.1 4g/N& # Management of reduction

52.1.1 KLY /IR 55V el A 25 R SS A R R /e, AU RIAHLR . Bl
B F R, R4S VG E S/, M SESABmE, s S MAEER.

The organization should advise our company when the product/service scope or the organization
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structure i1s reduced for some reason. Either the audit team should communicate with the
organization to confirm whether reduce the certification scope or not when they find the
organization scope have been reduced in the surveillance.

5.2.1.2 Fi/Ne FAIETE B R A2 ST IAIE VS84 o ITEA I 75 24 B A eIk SE s A% S8
ANBEBE 8 /) o ATUEVE R 3 R S A UE SR R R, 45 o e B o A i R Tl
HEATBLA A -

%

The reduced scope should meet the condition of independent certification. Such as the audit team
couldn’t check whether the reduced certification scope can meet the independent certification,

they should confirm on client’s site combining with surveillance or arrange special audit.

6 INEFEA K E MK Suspending and Reinstating of certificates

6.1 1= % Suspending condition

AR ASUT AR AE R FF SR AR A5 R UL TR 22—, A WL A2 T A
K SHAEELMRIE . EERRAFEL6NH, 55, IECQ HSPMIMEIE T, —Ht
AELINH CERRIE T, HFMRONAHD  HETE 6.13 (o) BUFHREFHAT
EAMHFAAAE R JOEZ A 0 TEERNEE, AU ESRIEEBE & 2 s A
WIEIE R AL ERR &

POSI will suspend the certificate within 5 days after check and verification, if the certified
organization exists one of the following situations that has impact on continuous effectiveness and
public confidence of certification. The suspending period shall not exceed 6 months; Besides, for
[ECQ HSPM certificate, normally not exceeding one month (Without any special circumstances,
the suspension period will be one months), but for the 6.1.3(c) item, the suspending finishing time
can be on the date that the relevant unit makes the decision on approval. When the certificate
suspended, POSI requires the certificate holder to suspend using the certificate and the mark.

6.1.1 FRILZE &R REFSE0™ EAP AL N ILZOR, SENEEERBTE R EX,;
H3RIEZ P IR AR ERTERF SR B AL IR, R R R R S BURE IS S GRE 1)
FHER, wprEEfEEELE (), oY POSI M E RIS M, 3E,
— ELUE R AR ™ F AN A /2 OHSMS AR T K 17 R 1 2 45 B DA AIE B 8 B o A T 2 3
FIRE RN ESR,  HACKIC R LA BE AT

The management systems of certificate holders don't meet the certification requirements



L TR PR A ) POST/GO7/05

constantly or badly, including the requirements on the effectiveness of management system;
Information on incidents such as a serious accident, or a serious breach of regulation necessitating
the involvement of the competent regulatory authority, provided by the certified client or directly
gathered by the audit team during the special audit, shall provide grounds for the POSI to decide
on the actions to be taken, including a suspension or withdrawal of the certification, in cases
where it can be demonstrated that the system seriously failed to meet the OH&S certification
requirements. Those that fail to meet the requirements of applicable laws and regulations and have
not taken effective corrective measures;

6.12 Ak, EATINEE R E R SUEM L0 BAEART LT N

The organization that doesn’t commit itself to the responsibility and obligation regulated in the
certification contract; including but not limited to following content:

a ARIEPOSUGO5 CIAEUE: B EATF A7) B4l A AN A5 A H A 3R AR RS FTAGLE
s

The certificate holders don’t follow the POSI/G05 “usage rules for certificate and logo™ to use the
management system certificate and certification marks issued by our organization;

b B ER R R A E AR CANH R FRNIEE &R EEK, R AEE AT B2 A
When the management systems have significant changes, leading to failing to meet the
requirement of original certification scope, however the certificate holders don’ t inform our
organization to handle appropriately;

¢ RAGHLE KIS FRNE TR

Relevant certification fee is not paid in accordance with the regulations timely;

d AHEAERLAE RO IR 7R S2 M B W s R IR A5

If the organization can’t accept the surveillance audit, special audit within a prescribed time limit;

e AEZBA R G AN H AL FAEG REN RS B4R & i B R T A IE SR
B R R, sCE IR R S B

The certificate holders refuse carrying out the surveillance audit, special audit within the stipulated
time limit, or not accept or cooperate the internal audit for certification effectiveness carried out
by our organization and supervision inspection conducted by national authorized departments,
Refusing to cooperate with the certification and law enforcement supervision and inspection

conducted by the market supervision department, or providing false materials or information;
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6.1.3 HAIE R 5 AN AT B & 17 J H B BRI

Other violate the provisions of the contracts and agreements signed with or organization;

a A RIIE I ] o & B

The certified organization is ordered to suspend business for rectification by the relevant law
enforcement and supervision department;

b B SRE. B BUL R SRR T EAE T, H AR e RO S

Those who have received administrative penalties related to quality, environment, OH&S and
have not yet completed the rectification;

¢ WAL BT VAR RIS TR M RE, T ZE AR A

The system operation of the certified organization is found problem by the local certification
supervision department, the certificate shall be suspended;

d FFA SEEARATEAANEY . BAUESS . s&HIPE AEIES 251 5% 3

The administrative licensing certificate, qualification certificate, compulsory certification
certificate etc related to the scope. held by the certified organization is overdue and lose efficacy;

e &M AL FRIR AL S UL RE P RERE & T B ™ AT S I, A R A RIR TR A (A
L3N ) SR IE A IERS iR (BORBAESEA RO

The correction/ corrective measures for the significant nonconformity found during the
surveillance audit, special audit and internal audit for certification effectiveness are not accepted
(or the effectiveness is not proved) in the agreed time (no more than 3 months);

£ R A S S TR/ AR S IR R Z 25 U B w5 Ba /IR E ) E R
B BUE ZUT I E R BRI AR, B A AR, A [ e R
RAEGFRE. . PR L e rE 5 R SRR Y

The serious accidents about the products quality, environmental performance, occupational health
and safety performance, food safety, or the major issues found during the supervision and
inspection, events exposed by news press, or non-conformity was found in AQSIQ; Occurrence of
major public opinion incidents related to quality/environment/OH&S;

g FEIRATE, TERF TIN5 SR T LU

Some certificate holders State require to suspend by special industries in specific period of time;

h X EAUREUE A e 5 BAE SRR A SV BT & A AL A A S R e K

Because of complaints and other information that no longer meets the relevant requirements of our
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organization;

1 3RIES 7 EhiE Rk E1%

The certificate holders ask for suspension proactively;

j HABAFE A AHUAE ZR I TE 5L

Other situation that fail to meet the certification requirements.

6.2 {3 Hmanagement of Suspension

6.2.1 FUEHLAFERF S EFAENMT 15, IETE N R RAZAARFERIEZ GAELE
BRS/EFFEHE) , FRINEREE, SSEBERAFERE, RFKIEASLE (85
AENERD .

The certificate holders have any situation in line with the suspension rules, certification
management person would submit the suspension process via submitting “Certificate
Revocation/Suspension Approval Form™ to Certification Manager and General Manager or the
authorized person, after approval, shall send “notification of suspending the certificate/mark™ to
the certificate holders.

6.23 {5 B EIRA SIS M E NA S H R E A BB EREEGER, FFRNER
) R B AT S R

According to regulation, information report person is responsible for reporting the suspending
information to CNCA, and timely publicizing the suspending information on the website of the
company.

6.2.4 WP ARAEFE AL E (M FR A AR OGBS I RS, 22 SRR UE 15 3 /N L IETE
.

If the client fails to resolve the issue that caused the suspension within the prescribed time limit,
POSI will withdraw the certificate or reducing the certification scope.

6.3 FFIEZERTIPKE Reinstating suspended certificate

R (IR UE L 237 B A5 J P 38 R A5 O TR A LR AT R O HLAR B VA R = A m
WIEREN I F G (AR CE B RMER R IR HLR) O , Lk E 9
fFIRUE A R UE TE A7 6

B EH RS B R GEE AR AR (S E .

The suspended certified client has taken the action to eliminate the reason which caused the

suspension, and provide the effective evidence to decision maker for review(details see



L TR PR A ) POST/GO7/05

Management system certification qualification suspension resume approval form) , after the
approval, POSI can re-instate the certificate. And update the certificate status in the company

management system and the website.

7 PEETEE N AR H % Audits which are informed in a shorter time

HIZ AN I AT IREE . NIRAERF. ERRE/M B/ e R MRS
[=] 7 1) A2 5 R A% PTG 2 TR R0 I BT ) A A 2 Rk 2H 2R A AR Uk 2 7 s e b AT
#%:

These audits include the tracking of the suspended organizations, the audits which have given
responses to investigating complaints, major quality/ environmental/safety incidents and changes

etc, and they may be informed to certified organizations in a shorter time or unannounced:
a) ARUEZZUR A | KR /22 e S
Major quality/environment /OHS accident
by AT EBLUR AR, BULtOR B ARSI IS BRI, R SR A
i R POSIIH TR ;
Relevant parties’ major complaints or the analysis of information from other relevant

parties proves that certified organization will no longer meet the requirements of POSI;
)  ARUEHLIETEE A = f7E ™ i S B A i A SR, BT
EE TR HIBRGE 30 HP, POSIHEAT 1223 St AT e i =] J8 &N AT 1% o

If products within the certification scope of the certified organization are found to be
unqualified during the national supervision and inspection of product quality, within 30
days from the date the market supervision department issues the notification, POSI will

conduct an audit of the organization with a shorter notice period in advance.
A7 A0 o ) 360 T 1 o A I F2 A8 W A% A P IC IR RO &5 2R

The audit of the short-term notice should be submitted to the audit report record survey results.

8 AUEUE /bR E A Withdrawing of certificates and marks
8.1 NN Withdrawn rules

PIEH LI LTS — R, RAESSHRERIFRERKE 5 H AR HOAEE
FERANUEE TS A7 A7 215 LA A A IEE T3 AAUE R &5
If the certified organization has one of the following situations within 5 days, after gathering the
relevant information, investigation and verification, POSI will withdraw the certificate and require

the certificate holder to stop using the certificate / mark:

8.1.1 BETER. BO™ BRI A M L UE B ST -
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The legal status documentary evidence of the certified organization is cancelled, withdrawn, or the
certified organization goes bankrupt.

8.12 # “HZEMLWEHEEATRRLG” M “fE P E" A EIEERAR 4B, oS
RN ETIPNG & S S e RGN R e

Organizations who have been included in the "State-owned Enterprise Credit Information
Publicity System" and "Credit China" as seriously illegal and dishonest entities, or be included in
the list of seriously illegal and untrustworthy entities in terms of safety production by the
emergency management department.

8.1.3 HELE K= M MRS S5 /A 2 i, SRR E FT SR SRIE A ZUE
. RAEFMEE. 8. P Z2e/(5 8 Z8/miRE M0 ECER, EREAS R
RN, 28U G A A IR PR R RN IR R A AR T R B AR REE (AN B A
A IR R R AT B T RO R L5

Those certificate holders who have the serious accidents about the products and service quality,
environmental incident, occupational health and safety incident, and the cause is that the system
has serious defects or the don’t carry out investigation the root cause of the serious accidents and
take effectiveness action with the period of withdrawn.

8.1.4 B I S AT NUE A A RESE 1Y -

Violate seriously the provisions of the contracts and agreements signed with or organization.

8.1.5 A HAth ™ HiE SIEBEMAT AT

Other behaviors that seriously violate the laws and regulations.

8.1.6 #{F AR Cii{H F BUE 5 HY fa] LR A5 AR B IERVAEIE S (EfERFA RS s
BAA R VG A RATBOF PHEM S BOE . s s R UE 54 Cad IR 0 E HE RER LMD .«
The suspending period is finished, but the problem causes the suspending hasn’t been resolved or
corrected (including the held administrative licensing certificate, qualification certificate,
compulsory certification certificate relating to the scope of quality management system expires
and lose the effectiveness, but the application is not approved).

8.1.7 BATIE I E AR B CA B & IB 1T 4R

The management system is not running or has no condition for running.

8.1.8 AFAHSHUE I 51 AN E ARG ATAIES B, ER0™ HE e s R, s AR
CLELR HA IEE R AR IR

10
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The certified organization doesn’t correctly reference and publicize the obtained certification
information according to relevant provisions, and resulting in severe impact or result, or
certification body has required the certified organization to correct, but the certified organization
hasn’t corrected for long time.

8.1.9 HAt R LR AN UEUE TS/

Other situations that the certification certificate shall be withdrawn.

8.1.10 FRUEE F7 F B SRR UL 13

The certificate holders ask for withdrawn proactively

8.1.11 HoAth R W FEAR R A A5 L

Other situation that great influence on management system effectiveness

8.2 ¥itHF 4 Withdrawing procedures

8.2.1 FRILALVAEFF A MAHENME —15H, IEREEA A RILANMRERRZ GMEILE
THEEEFERE) , FLINEREE, SEEBERAFENE, FFKEAREH ik
YAEUEF/AR G A AR D

If the certificate holder meets each one following withdrawn rule, certification management
person shall present withdrawing process via submitting “Certificate Revocation/Suspension
Approval Form” to Certification Manager and General Manager, the notification letter shall
clearly inform the certified organization that the certified organization cannot use the certificate,
mark or reference certification information by any means when the certificate is withdrawn. After
the approval by general manager, ‘withdrawing certificate mark notification’shall be send to
certificate holder.

822 fa B LAl A 53 0 STHe e RLAE 24 A A () R AT ML B30T LR = 2, IR RS
) [l B AT R

According to regulation, information report person is responsible for reporting the withdraw
information to CNCA, and timely publicizing the withdraw information on the website of the
company.

8.2.3 INIEUET B < HEE AT E . B8 5/H0E 2 Hikd 1 N AT HIEIAE,
The certificate will not be reinstated after be withdrawn. Applicants are not eligible to apply for
certification within one year from the date of suspension/withdrawal.

8.2.4 FEER M SR VAEIE TS AU TAR,  EIGIE T A 2

11
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Sales department shall timely take back the withdrawn certificate, and archive for management.

9 JAUEUEH/FREES Cancel of certificates and marks

9.1 FKIFHA EF P IER PR AEIE T, POSTHHA A Z NI 152 75 77 75 8 15 2
1B AT BB, R GRS, L RERE A Ty
1F R B R, RAERFEAEIE S, LIRS R i A R NES . POSTRIE AN FFEK
SRUEH 2 (A8 A iz A UEUE B AHALUESR &

When a certified organization voluntarily applies to no longer maintain its certification certificate,
POSI will confirm whether there are any suspension or withdraw circumstances for the certificate.
If there are such circumstances, the certification certificate should be withdrew, and the certificate
status should be changed from valid to withdrawal; if there are no such circumstances, the
certification certificate should be cancelled, and the certificate status should be changed from valid
to cancelled. POSI will notify and require the accredited organization to stop using the
certification certificate and the certification mark.

9.2 EHHILIEF R, BARRE.

The cancelled certification certificate becomes invalid and cannot be restored.

9.3 JFEMHF LA

The cancellation procedure is the same as the withdrawal.

10 CHHEIT Y2 Document Revision History
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approval and maintenance of certification qualifications
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