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Procedures for Management of Granting, Maintaining, Extending,
Reducing, Renewing, Suspending and Withdrawing Certification

1 B Purpose
N RXT SRAUE A 23 ) B3 M A R B 2 AR 7
Establish the procedure to ensure the effective management for the qualifications of certified

organizations.

2 JuFE Scope

ARSAFRFRUER T ORFFs §7R i/ S8 IS AU DOIE A B AR A
FE, & T AR FAEIESS .

This document stipulates the management procedures of the certified client for granting,
maintaining, expanding, reducing, updating, suspending, and withdrawing certifications. It applies

to certificates issued by POSI.

3 BHEHATT Responsibilities
a) SAMBEHRBN RASTHAER T REF. R Fi/h SR EHE AR GETE
FEIRPRE « e A1FAMEL.

The general manager or authorized personnel is responsible for approve of granting,
maintaining, expanding, reducing, updating, suspending, and withdrawing the scope of the
certification. This decision cannot be outsourced.

b) WIEE AT IRIUER PR T IREE. §7R di/h . SR S AU AR AR

The certification department is responsible for making decisions on the granting, maintaining,
expanding, reducing, updating, suspending, and withdrawing the scope of the certification.

o) WEMNMTUNIIER PR T R 97K Hi/h AR B AR AR Bl K

HH 3 AR AL BEAH S
The sales department is responsible for inform the client of the granting, maintaining,

expanding, reducing, updating, suspending, and withdrawing the scope of the certification.

d) EREGATE AT MG EARAR T R IR i/ AR A GRS
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FERHEEPSIS
The Management Department is responsible for publishing information on the granting,
maintaining, expanding, reducing, updating, suspending, and withdrawing the scope of the

certification. on the website.

4 INEEAS B AE. fREF
4.1 ERI#HEHE Approval of certification
4.1.1 FRZRABINZH T QAT T — IR E A e i EOR N e BN IR s %, JF B A %
AV BLVE o A RS BUBGAE, AEVIE S AR b [F) A M o ASHLA VIR F X o A% 2H 2
AEHVE PR R E S L AR R A S A% )5, SR SCINIERE N A HEAT o 72 .
Audit team confirms that auditee has been carried out the complete internal audit that cover all
requirements of standard once, and the validity of internal audit and management review are
validated, it’s approved to recommend the registration in the audit report. The certification
department of POSI inspect the relevant records of management system certification audit which
submit by audit team be qualified, and submit to the certification decision makers to approve.
4.1.2 #t#ERIE Approval and issue of certificates
4.1.2.1 ZNUEGRE N DU E I I BEORE, 25396 A2 VIR EE SR AN UL 2 BN R R N IEIE
o, BB TR AOFT ED AR AT 2 AR AU R il b A A7
The documents which approved by certification decision makers could meet the requirement of
certification, submit to General Manager/authorizer for issuing the certificate, Management
Department is responsible for printing and registering on the website.
413 BPIESUEG, N RAZIRA R RER, IR AEIE R AGERR &
After obtaining the certificate, the client shall strictly follow the POSI’s requirements and use the
certificate and certification mark correctly.
4.2 INIETA& P IRFF Maintenance of registration

ANV E B ZANEE B A BOR KN = o VENSRARER, WIKIAIE K FRAIE S 1)
F— R B RAEVIRE RS K2 Hilg 12 AN HWET oG, W s b A R 12
ANHL B OB S AIRVGIE S R AR H 9IS 8] 8] R AR 24 A~ H, HAEAH G4
R B B % (TUGAEAT R AE AR BR AN o FEVENE-BA RO aT =11, SRE4
U AN BE H EFHAE (FRAE) B HE . FEVEIEFA 800 A . aiaRiur 2 230 B4k
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FARTHI,  BE PR RV P K 08 PR AR AEAR I, N HRT A MR A E
The validity period of POSI's management system certification certificate is a maximum of three
years. As a minimum requirement, the surveillance 1 audit after initial certification/re-certification
should be conducted within 12 months from the date of issuance of the certification certificate.
Subsequently, the interval between surveillance audits should not exceed 12 months. The interval
between the surveillance 2 audit and the date of issuance of the initial certification/re-certification
should not exceed 24 months, and there should be a surveillance audit in each calendar year
(except for the year of initial certification/re-certification). The certified organization shall submit
the application for recertification to POSI three months ahead of the expiry date of certification
certificate. Within the valid time of the certification certificate, if the management system of the
certified organization has changed, or standard which management system certification base on,
has changed, the surveillance audit or re-certification audit shall be applied for again.
TR LAN 26, o F) AT AR S AZ 2K (01 8 PR S50 ORI 25 P (R AE -
When it meets following conditions, POSI can maintain client’s certification in accordance with
the affirmative conclusion of audit team leader:
a) AR E AT A I A T e T R 5 B R DL 8 L RE T A SE N 5
B
For any nonconformance which may results in the certification’s suspending and withdrawal or
other situations, has been reviewed by certification decision maker the adequate competence and
is not involved in this audit;
b) WEHZRG LA EHi I ARS 5SHZINEREN R EZ.
The surveillance audit report has been reviewed by certification decision maker, who with

adequate competence and is not involved in this audit.

5 IIETE R ¥ K46/ Extending and reducing of certification scope

5.1 IAMEVEREY K Extending of certification scope

5.1.1 HHIEHIFT KSEA LR E B RS ER,  F 4R 0648 B AR 2 SCPFRIAR R
MIBURL, LG RVERH RME, 330 MR TREAT Yo A2 HE# 4% .

When the applicant applies for extending the original certification scope of certificated

organization, they need to provide the changed system files and relevant documents, the changed
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application and organize the contract review for the changed scope and forward to other
department for review and arrange the on-site audit.

5.1.2 AHUKE IR o AL 0 SRAUE A 2V AR R0 S B BAR R AT R BB i 1 F 9 KA
UEVE FIBEAT 8 %, IR IR IR TR, 2200k B 5. AERE N R E )5, W
5 3 R IR VE 3 A2 AR SR, ASHLAA R D H AU 229 RNIE v Bl ) B A R GIEIE S
[ i Wi ] JERAE 5

POSI shall arrange the on-site audit to verify whether the certified organization management
system document and the operation cover the extending scope and submit the relevant document
of the on-site audit, the certification decision maker shall review the document, if acceptable, our
company will issue the certificate for the extending scope and withdraw the original certificate.
5.1.3 MRHESUEHGIER AT AT RVGEVE B B %, AT 456 B o A% B A EEAT .
BT RGBS B A% SRR N7 o VIEARAE T SR I T2 2055 . 5 B o A% (R gk
AT, B R RIS B PR 98 2 0o 3 B2 R EAT A A% o I A BN Bt IR AR 8 1) o A
BV S s s/ i R A e AT Re I XRS5 2 . ZH SRS AR A6 IR R o e i s iz N H o
POSI can carry out the extending scope certification independently according to client’s
requirement, and also can combing with surveillance or re-certification. If the special audit for
extending the certification scope only, the audit shall cover all clauses in the standard required, if
combine with surveillance, the audit shall cover all clauses for the extending scope, the program
management personnel shall consider the duration for increased scope related activity/product
complexity, possible risk level and organization scale etc factors.

5.2 IMEVER4E/N Reducing certification scope

AN SRARAUE ZH ZAFE D AIE T ] ) R L8 50 70 1R 5 b Bl ™ B AN BE T S WIE LK, 28 7 4 2 FIE R ANTG
ARy, AN RS

POSI shall remove the dissatisfactory parts of certified organization or reduce its certification
scope if certain part of its certification scope fails to comply with the certification requirements
continuously or severely.

5.2.1 %g/NE# Management of reduction

5.2.1.1 LI it/ R S5V B2 23 45 K DR BE M S ERLA i /N, AHSARDE R ALY o B
FENBH LT, BRI 4N, RS, B R A NATES

The organization should advise our company when the product/service scope or the organization
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structure is reduced for some reason. Either the audit team should communicate with the
organization to confirm whether reduce the certification scope or not when they find the
organization scope have been reduced in the surveillance.

5.2.1.2 /NG HIVIETE S22 SRS AE 1) 261t o AnTEARBUIG 75 2 % N TE A SE R
AN A Fii /N5 IR VIE T B2 750 A ML E SR A I 5 45 5 M B o A% s HE R 1) e
BEAT BN -
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The reduced scope should meet the condition of independent certification. Such as the audit team
couldn’t check whether the reduced certification scope can meet the independent certification,

they should confirm on client’s site combining with surveillance or arrange special audit.

6 NIEREKHEEFMKSK Suspending and Reinstating of certificates

6.1 #1524 Suspending condition

AR YFRUEH AL VA 5 S H RAEA A5 11 LU R 1 02— I, AU 7L B
e SHWEEHEIES . 2ERASET6N T, 54, IECQ HSPMIMIEIESS, —#
AN CERRIGO T, ZEMIROVIAN D, BE T 6.1.3 (o) TG EKIE =]
ZAHRAAAE VP ATRGEZ H o X T &5 MVGIEUE S, AU ESRIAEIE B HEE & 8 15 15
WETEBFAEAR & o

POSI will suspend the certificate within 5 days after check and verification, if the certified
organization exists one of the following situations that has impact on continuous effectiveness and
public confidence of certification. The suspending period shall not exceed 6 months; Besides, for
IECQ HSPM certificate, normally not exceeding one month (Without any special circumstances,
the suspension period will be one months), but for the 6.1.3(¢c) item, the suspending finishing time
can be on the date that the relevant unit makes the decision on approval. When the certificate
suspended, POSI requires the certificate holder to suspend using the certificate and the mark.

6.1.1 FRAUER 74 PRAK R RS )™ B AN R VIEE SR, B30 BAA RIs A7 R R 2K
HIARAUE 2 P 4R UL BRAE R R o AL U], B R SR B ENM S S GRED I
FERE, WmEREREGTEEE (TN, BN POSI Rt Yo RIS B, A,
— ELE B A 28 7™ 3 M AN B A2 OHSMS A IE 25K T A HCHS) 8 15 BRI A8 o AN 2 3
FBEERER , HARCK I 2 IEE T

The management systems of certificate holders don't meet the certification requirements
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constantly or badly, including the requirements on the effectiveness of management system;
Information on incidents such as a serious accident, or a serious breach of regulation necessitating
the involvement of the competent regulatory authority, provided by the certified client or directly
gathered by the audit team during the special audit, shall provide grounds for the POSI to decide
on the actions to be taken, including a suspension or withdrawal of the certification, in cases
where it can be demonstrated that the system seriously failed to meet the OH&S certification
requirements. Those that fail to meet the requirements of applicable laws and regulations and have
not taken effective corrective measures;

6.1.2 AKiH . JEATINIER FZ5E R STEM S AR EAR T LU N4

The organization that doesn’t commit itself to the responsibility and obligation regulated in the
certification contract; including but not limited to following content:

a RIZPOSIGO5 CAUEUEF SARE MU ) EERAE AN 5 K (0 BRAR ARAE A5 AAALE
PRk

The certificate holders don’t follow the POSI/G05“usage rules for certificate and logo” to use the
management system certificate and certification marks issued by our organization;

b PR A R A E R AR S AN R SR VIR 7 o Y B R, R SNl R AL 45 212 35 A0 B
When the management systems have significant changes, leading to failing to meet the
requirement of original certification scope, however the certificate holders don’ t inform our
organization to handle appropriately;

¢ ARILHE K AZINA FRANE TR ;

Relevant certification fee is not paid in accordance with the regulations timely;

d AREFERE A PR PA 1252 B B A% KRR B A 5

If the organization can’t accept the surveillance audit, special audit within a prescribed time limit;
e AR BN & AN UL 2 23 S HO A TIE A 2 ARG L . SR 4 I A T 2 AR T T A E B
BB, B SRR MR B B

The certificate holders refuse carrying out the surveillance audit, special audit within the stipulated
time limit, or not accept or cooperate the internal audit for certification effectiveness carried out
by our organization and supervision inspection conducted by national authorized departments,
Refusing to cooperate with the certification and law enforcement supervision and inspection

conducted by the market supervision department, or providing false materials or information;
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6.1.3 HAthidi S SANZELT & [7] L2 H WS RLE

Other violate the provisions of the contracts and agreements signed with or organization;

a A KGRI E R D15 M BT

The certified organization is ordered to suspend business for rectification by the relevant law

enforcement and supervision department;

b ZFNHFE. HE. BA@ R 2R HATEAE T, H R 78 BB B ;

Those who have received administrative penalties related to quality, environment, OH&S and

have not yet completed the rectification;

¢ BT VIR E T VR IUA RISATAAAE I, 2 IR

The system operation of the certified organization is found problem by the local certification

supervision department, the certificate shall be suspended;

d A SVEHEA RKATEBOF AHEY] . BERHESS . sR PR D IEE A5 45 1 25 240 5

The administrative licensing certificate, qualification certificate, compulsory certification

certificate etc related to the scope. held by the certified organization is overdue and lose efficacy;
(E B B AL R IR E A% L DR R A ARG 2 b R IR 7 B NP 5 00, E 7 S RIS TE) A A

L3N D) KRB IE . MBS EARPIERZ (BORBAESEA RO

The correction/ corrective measures for the significant nonconformity found during the

surveillance audit, special audit and internal audit for certification effectiveness are not accepted

(or the effectiveness is not proved) in the agreed time (no more than 3 months);

£ R R P i 5B/ PR B S WP A R 22 A S0 B % A/ R R A/ RERE PRIK KR

W BUE AT B A R B K A, e AR B OG SA,  BAE S & T O AN S A% 5

RAERE 8T, BRMP A FE2z 4AH 50 R B 1Y

The serious accidents about the products quality, environmental performance, occupational health

and safety performance, food safety, or the major issues found during the supervision and

inspection, events exposed by news press, or non-conformity was found in AQSIQ; Occurrence of

major public opinion incidents related to quality/environment/OH&S;

g FEIRATE, LR E I T 50 R T DL A1

Some certificate holders State require to suspend by special industries in specific period of time;

h X AR BAT AT & A5 EAIE SESRAELH A AT S A LA PR SR e 5K

Because of complaints and other information that no longer meets the relevant requirements of our
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organization;

i FEZ 7 B KRBT

The certificate holders ask for suspension proactively;

j FEAMANTE A2 A B U IAIE 23R 15 L

Other situation that fail to meet the certification requirements.

6.2 & {F & Fimanagement of Suspension

6.2.1 FRIEHLHFERT & EIFUENME— 5%, IEBE BN 0 RAZ AN ERIESE GAIEIE
B/ FFEAR) , HEWIEREHE ., QRHMEERNNEI)E, mPFIEHLRH (i
I IR )

The certificate holders have any situation in line with the suspension rules, certification
management person would submit the suspension process via submitting “Certificate
Revocation/Suspension Approval Form” to Certification Manager and General Manager or the
authorized person, after approval, shall send “notification of suspending the certificate/mark” to
the certificate holders.

6.2.3 158 BN AT BAE 2 H N [ B AT BT BRI E R, JERRER
m Pk AT EE R

According to regulation, information report person is responsible for reporting the suspending
information to CNCA, and timely publicizing the suspending information on the website of the
company.

6.2.4 WIRZ TR BELE RN E A BR P9 i B4 A T R, o SRS IE 5 B /N FAMGIETE
.

If the client fails to resolve the issue that caused the suspension within the prescribed time limit,
POSI will withdraw the certificate or reducing the certification scope.

6.3 EIFNIEFEAS KIS Reinstating suspended certificate

WA AR A S BT 45 T P9 03 i 1 1 IR ) e R AT B, JF B3R 1 RUAE S 28 =]
WIERE N AT 5 CRARN, CEHEAR RVIER K EEIRE HHER) ), LWt e
FHUEHZE B FR &

H B H AL E B R GRS T b (5 R

The suspended certified client has taken the action to eliminate the reason which caused the

suspension, and provide the effective evidence to decision maker for review(details see
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Management system certification qualification suspension resume approval form) , after the
approval, POSI can re-instate the certificate. And update the certificate status in the company

management system and the website.

7 RETBEREE A S % Audits which are informed in a shorter time

X F AL ARG B EH R AT IR . NAERUF. AR & 2. AR S i
(] 7 ) ' A2 4, o A% T 2 S0 P P 1) PR 88 2R L I 4 R B AN R 3R AIE 2 7l ot gk AT
¥

These audits include the tracking of the suspended organizations, the audits which have given
responses to investigating complaints, major quality/ environmental/safety incidents and changes
etc, and they may be informed to certified organizations in a shorter time or unannounced:
a) RUEHLURA T H R &/ /2 A
Major quality/environment /OHS accident

b) AHICT T E AR, AR, s bk BAH SR TT R BRI, R EIER A
T AL POSIf{ L3R 5
Relevant parties’ major complaints or the analysis of information from other relevant
parties proves that certified organization will no longer meet the requirements of POSI;
) BRAELHZLAUETE P A7 b A5 7 it o7 B [ o M B il 2 P e o AN S AR N, BT
EHERIIRHEIGE 30 H PN, POSIRE X 12 2H S S it 4/ Fiy 450 e I [ 368 60 1) B A%

If products within the certification scope of the certified organization are found to be
unqualified during the national supervision and inspection of product quality, within 30
days from the date the market supervision department issues the notification, POSI will

conduct an audit of the organization with a shorter notice period in advance.
S TSR IR 1) 368 R0 ) B A ML A8 T A A T T s TR A AR 45 2R

The audit of the short-term notice should be submitted to the audit report record survey results.

8 WEEH/FrERIMES Withdrawing of certificates and marks
8.1 HHAEN Withdrawn rules

FAEHL G LU I ERZ — /), NMAERSHXERIFHERSEE 5 H ARG HAEIES
HESRVIEIE B REA 5 A8 AR B ANERR &
If the certified organization has one of the following situations within 5 days, after gathering the
relevant information, investigation and verification, POSI will withdraw the certificate and require

the certificate holder to stop using the certificate / mark:

8.1.1 HEHS B B R A UE W SO
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The legal status documentary evidence of the certified organization is cancelled, withdrawn, or the
certified organization goes bankrupt.

8.12 # “EEMWAEREEARRG” A “fE I rf EFN ™ HER R AG 44 50, s S
IR IPIN 4 A e VR R AR AR A .

Organizations who have been included in the "State-owned Enterprise Credit Information
Publicity System" and "Credit China" as seriously illegal and dishonest entities, or be included in
the list of seriously illegal and untrustworthy entities in terms of safety production by the
emergency management department.

8.1.3  HH I B K™ il MR 2% 56 o1 Bt /A 050/ A S, RO M B 1 DA DA AR IE 2 L
R KAEMITRE . M8, Bk 22 e/ME B 22 a/Re e BLR EORFH, GO EA R AL
SRS, 22 A3 B S BT DR D9 R B A AE ™ B IR B A AR REAE 2 0T PN gt K
B DR DRI REAT T 7 R A R M IR i

Those certificate holders who have the serious accidents about the products and service quality,
environmental incident, occupational health and safety incident, and the cause is that the system
has serious defects or the don’t carry out investigation the root cause of the serious accidents and
take effectiveness action with the period of withdrawn.

8.1.4 ™ H 3 T WAL [RRE FY o

Violate seriously the provisions of the contracts and agreements signed with or organization.

8.1.5 A Al ™ E i SR A AT NI

Other behaviors that seriously violate the laws and regulations.

8.1.6 {5 IR Cipi (H T BURH {5 9 1R URAS B e s 2 IE RV GIEE S (B RE N S REE
PR R VO A AT BOF ATIET L BERGIEFS < S PEVIEUE 555 Cod 91 2 RUE R R IRHLHED -
The suspending period is finished, but the problem causes the suspending hasn’t been resolved or
corrected (including the held administrative licensing certificate, qualification -certificate,
compulsory certification certificate relating to the scope of quality management system expires
and lose the effectiveness, but the application is not approved).

8.1.7 WAIBATE A R EE CAREIBAT RN

The management system is not running or has no condition for running.

8.1.8 ANAH G E IE#H 51 AN EALSRAFAVES B, 1™ B a5 R, s eI
CEOR LA IR HRREER A IR .

10
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The certified organization doesn’t correctly reference and publicize the obtained certification
information according to relevant provisions, and resulting in severe impact or result, or
certification body has required the certified organization to correct, but the certified organization
hasn’t corrected for long time.

8.1.9 JLAt B A YA UE TS

Other situations that the certification certificate shall be withdrawn.

8.1.10 FRUEZ ™ B EORFEIE 1S

The certificate holders ask for withdrawn proactively

8.1.11 HoAth H G M B AR 2 A BRI 0L

Other situation that great influence on management system effectiveness

8.2 4 F 4L Withdrawing procedures

8.2.1 FIUFHLUAERF SRS HENME— 15T, UEBE BN R AL AN ER IS AR
T/ g HE AR, FEVIEHEH, SEMEERN GG, FSREHLSURE (s
WIEUEF/br E BRI AN BR ) o

If the certificate holder meets each one following withdrawn rule, certification management
person shall present withdrawing process via submitting “Certificate Revocation/Suspension
Approval Form” to Certification Manager and General Manager, the notification letter shall
clearly inform the certified organization that the certified organization cannot use the certificate,
mark or reference certification information by any means when the certificate is withdrawn. After
the approval by general manager, ‘withdrawing certificate mark notification’shall be send to
certificate holder.

8.2.2 (& B AR S SHZHUE BAAE 25 H 1 [ ZAT L BB BT Bk 5 8, I A
A Wt _E AT

According to regulation, information report person is responsible for reporting the withdraw
information to CNCA, and timely publicizing the withdraw information on the website of the
company.

8.2.3 WIEIE B < HARK AR E . BE A 2 HE 1N AR HFAIE.

The certificate will not be reinstated after be withdrawn. Applicants are not eligible to apply for

certification within one year from the date of suspension/withdrawal.

8.2.4 HHEHR G ST A TEAE P A USSR AT, IISGIE A3 I A7 R 2

11
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Sales department shall timely take back the withdrawn certificate, and archive for management.

9 IUEUEP /M EHIFES Cancel of certificates and marks

9.1 SRUELZ T3 Bl A B AR RPN IEIE B, POSI A A Z A UEE 5 2 15 7 76 2 15 B
1B . FAEEF BTN, N FGEES, EIRA A 2O AEEY
2 A T, BOEAH HAAIEIESS, UEFIRES N A 3 9 TEA . POSI R & Jf 25K
AR LU 1B FHZEUE B AAEAR &

When a certified organization voluntarily applies to no longer maintain its certification certificate,
POSI will confirm whether there are any suspension or withdraw circumstances for the certificate.
If there are such circumstances, the certification certificate should be withdrew, and the certificate
status should be changed from valid to withdrawal; if there are no such circumstances, the
certification certificate should be cancelled, and the certificate status should be changed from valid
to cancelled. POSI will notify and require the accredited organization to stop using the
certification certificate and the certification mark.

9.2 FEMHINILIEF R, HARMKE.

The cancelled certification certificate becomes invalid and cannot be restored.

9.3 VEAHTLE R

The cancellation procedure is the same as the withdrawal.

10 41T P Document Revision History
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approval and maintenance of certification qualifications

13
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